OUR COMMITMENT TO HEALTH AND SAFETY
We are excited to return to providing dental specialty care in the areas of Oral & Maxillofacial Surgery, Prosthodontics,
and Oral Pathology/Oral Medicine.
In these times of uncertainty, many of our professional colleagues are returning to their offices with a “business as usual”
approach to patient care. However, we believe that a slower, more calculated approach would ultimately be safer for our
patients, families, and staff.
Our practice has always taken every precaution to keep patients and staff safe and healthy. We have always adhered to
and exceeded the standards for decontamination set by OSHA. Furthermore, we are incorporating the latest guidelines set
forth by the CDC and other professional organizations.
For the foreseeable future, we will be adjusting our consultation and patient treatment hours, and even decreasing our
overlap time with the Advanced Endodontics group that shares space in our office. This will help reduce patient volume
and traffic through office and limit unnecessary patient interactions.
MEASURES WE ARE TAKING TO FURTHER PROTECT OUR PATIENTS
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Change patient scheduling
o Decrease consultation times
o Spread consultation and treatment appointments further apart between patients
o Limit the number of patients in our office at any one time
o Limit visitors and patient guests from entry to office
o Close reception area until it is safe for family members and patients to congregate together again
o Select evening hours by appointment
o Select weekend hours by appointment
Screening of staff
Screening of patients
o Telephone screening
o Obtaining initial records (x-rays/models/photos if available) from referring dental office
o Temperature checks
o Rescreening on day of appointment
Tele-Dentistry/Virtual Consultations
Limiting / Postponing certain elective/non-urgent procedures
Implementing air-purification / HEPA filtration systems throughout the office
All staff will wear masks while in the office
Practicing social distancing wherever possible within the office
We encourage all patients to wear masks except while undergoing examination or treatment
Continue to use the highest standards for instrument disinfection and sterilization
Continue to use hospital grade disinfectants to clean, disinfect, and prepare the treatment operatories for safe use
Take every available precaution when using PPE including: N95 Masks/Respirators, Goggles, Face Shields,
Surgical Gowns, and Gloves

At Premier Oral & Facial Surgery we appreciate the ongoing support from our patients, referring providers, families,
and friends. Thank you for your patience and cooperation while these measures are put into effect.
For questions or clarification about these measures, please contact us at (407) 553-2894

